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Morton Redner

Technical Writer / Instructional Designer
Web-Based Training / Policy and Procedure / Multimedia Presentations

Backgrounder

It's a daunting challenge to survey an entire career and communicate to you in one quick gulp the many
industries and readers Morton Redner’s writing has reached.

For example, you're probably reading this on one of the 500 million PCs where InstallShield has helped
you add/remove 80% of the software on your hard drive. Morton Redner wrote, designed, and supervised
publication of the original user guide for InstallShield, currently the sixth most-frequently used program in
the world.

It's a disservice simply to call Redner a technical writer or an instructional designer. If there's a single
attribute his multiple writing careers share in common it's success.

On Madison Avenue he was known for the arresting, clever, and often funny TV, radio, and print ads he
wrote for major national consumer brands. One campaign he created for the Peace Corps raised
recruitment 80%!' (New York Times).

Redner's special expertise in healthcare and pharmaceuticals, aerospace/technology, software
development, investment/finance, and education has helped drive the profitability of corporations large
and small. Typical projects include eLearning, multimedia presentations and demos, advertising and
marketing, user guides and Government documentation.

Of course he knows the software tools he’ll need for your job. But what does that tell you about his work
product? Nothing, really. Redner brings something you need that's far more important. It's the proven
quality and effectiveness of his writing and editing.

Simon & Schuster published his first novel GETTING OUT, now in its third edition and available on
Amazon. The New York Times called one of his user guides "excellent". Next year the Fowler Museum at
UCLA will celebrate the 50th anniversary of the Peace Corps. The exhibit will include one of Redner’s
recruitment posters and a TV commercial.

He is an M.A. graduate of the University of California at Berkeley who received his B.A. from Hobart
College.

Samples and references on request.

Noteworthy

InstallShield Corporation. A Macrovision Company, 1993-2001

Manager of Technical Publications. Wrote, designed, and supervised publication of the original user
guide for InstallShield. The sixth most frequently used program in the world, and virtually alone in its
software category, InstallShield is the universal choice of programmers for producing software
installations for Windows, Mac, and Unix.
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Project Manager. Wrote, edited, designed, and supervised publication of the DemoShield user guide, a
multimedia authoring application. In its software review the New York Times mentioned the "Excellent
user guide written by Morton Redner" (March 28, 1995).

Staff Consultant. Wrote, designed, programmed, and produced multimedia tutorials and software
demos using DemoShield.

U.S. Peace Corps

Creative Director on TV, radio and print for national Peace Corps recruitment advertising. Location
filming in Jamaica and the Dominican Republic. The New York Times reported in a front-page story that
Peace Corps recruitment that year was up 80%. One poster from that campaign now hangs in the poster
collection at the Smithsonian Institution. 1976

Professional Experience

Quallion LLC

Sylmar, CA - 8/2009-present

*= Senior technical writer. Wrote manufacturing instructions, standard operating procedures, test
methods, and user guides.

*» Quallion is a leading developer of lithium-ion batteries for Government telecom satellites, hybrid
vehicles, and medical implants.

Meggitt Safety Systems - 12/2008-05/2009

= Head of Technical Publications and senior writer. Wrote and edited Subcontractor Data
Requirements (SDRL) reports on procurement specifications for DDG-1000, a classified naval project.
SMEs included electrical and mechanical engineers and Auto-CAD specialists.

= Created flow charts and circuit diagrams for PowerPoint slides. Software tools included Visio,
Madcap Capture, Paint Shop Pro.

= Wrote a user guide for a Unanet Technologies time and expense management, project tracking, and
resource planning software system.

Xypro Technology Corporation - 6-9/2008

Senior Technical Writer. Produced a user guide explaining how to install and configure
Xygate /HE host encryption software. Xypro develops and markets encryption and
security software for the HP-NonStop server.

Input 1-11/2007 to 3/2008

Using the XML Help-authoring tools Flare and Capture from MadCap Software,
wrote, illustrated, and built WebHelp for Premium Billing System, a .NET
application that carriers, agents, and finance companies use for insurance loan
processing and billing.

Korn/Ferry International - 2-3/2007
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Instructional Designer/Technical Writer. Using Captivate 2.0 and Word 2007, designed a user
interface, built a software prototype, and produced templates for the web-based training
system K/F is developing to teach employees its new .NET database search system. Korn Ferry is
the leading C-class executive placement firm with offices in 40 countries worldwide.

Amgen Corporation - 11-12/2006

Instructional Designer/Technical Writer wrote, designed, and produced a multimedia web
tutorial introducing new hires to Amgen’s Supplier Quality Management department. Recorded
and edited my own voice-over narration. Software tools used to produce this included Adobe
Captivate, Adobe Connect/Breeze, Photoshop, Paint Shop Pro, Audacity.

Wellpoint NextRx. A Blue Cross/Anthem company, 05/2005 - 06/2006

Technical Writer for Policy/Procedure, Instructional Design, Intranet Communications. Used Captivate
(Adobe/Macromedia) e-Learning software to create interactive computer-based training with online
quizzes to track student performance, job aids, and other tools, giving the trainers more time to teach..
Projects include:

= HIPAA Desktop Reference. Wrote, designed, and built a training tool that gives customer call
representatives the most current information on legislative changes in the Health Information
Portability and Accountability Act. Just one keystroke brings the data onscreen, so call reps can easily
use this tool while they talk on the phone with a customer. 2006

= SmartCare Retail System. Used Adobe Captivate to write, design, and program a Flash-based training
system for call centers at WellPoint nextRx. This online training system comprises some 30 tutorials
that students access through hierarchical menus. 2005

= Medicare Part D. A job aid with hotspots that show call reps data fields on the mainframe system
that WellPoint added to process orders from Medicare Part D customers. 2005

WellPoint nextRx and Blue Cross are part of Anthem Corporation, currently providing healthcare
insurance coverage to more than 30-million Americans.
U.S. Naval Civil Engineer Corps - 05/2004-09/2004

System analyst and technical writer produced a 150-page software requirements specification (SRS)
document to convert a Seabee construction management application from Windows to an intranet/Web
environment.

= Analyzed and charted data flow for the internal interface in Visio.
= Translated the external interface from Windows to the Web.

U. S. Naval Construction Battalion, Naval Information Technology Corps, Port Hueneme, CA.

H&R Block - 08/2003-11/2003

Produced a menu system linking 30 computer tutorials to train the 70,000 seasonal employees that H&R
Block hires each year at tax time. Project tasks:

= Designed the external interface for the end-user menus using Paintshop Pro.
= Designed and branded a button bar with the Company logo that appeared in all 30 tutorials,

= Created, designed, and programmed an animated introduction.

XP Systems - 05/2001-02/2003

Designed and programmed self-paced Web-based training for a .NET credit-union banking system.
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= Wrote instructional design text.

= Created technical graphics using screenshots with callouts.
= Built these intranet tutorials using DemoShield.

® Produced HTML WebHelp using RoboHelp.

InstallShield Corporation - 02/1993-01/2001

DemoShield Staff Consultant

Designed, programmed, and produced multimedia software demos and CBT. Projects often included
training clients to use DemoShield in order to maintain and upgrade demos as their software evolves.
08/1998 to 01/2001.

DemoShield Consulting projects:

Consilium / Applied Materials - 08/2000-01/2001

Produced a multimedia demo for Consilium’s FAB300 semiconductor manufacturing software system.
Consilium is the largest producer of semiconductor manufacturing software. Customers include Intel,

HP, and 11 of the 20 largest chip manufacturers worldwide. Consilium presented the demo at a trade-
show in Taiwan.

= Worote and supervised recording of the voice-over announcer track with a broadcast-quality
announcer at a professional sound studio, and edited the sound track in WAV file format.

= Designed the demo interface, outsourced and supervised development of computer graphics and
animation.

= Recorded a digital simulation of FAB300 in action in AVI (video) format.

Telseon Corporation - 8/2000

Produced online training tutorials for Denver-based Telseon, which markets scalable gigabyte bandwidth
to intranet and internet clients.

= Designed and wrote tutorials training Telseon customers to use the external interface.
= Built software simulations using Lotus ScreenCam in a modified AVI format.

= Programmed the tutorials using DemoShield.

Geotest / Marvin Group - 04/2000-09/2000
Produced a multimedia software demo advertising ATEasy electronics testing software from Geotest.

= Captured and edited the BMPs, designed the demo and its interface, and programmed four
simulations.

= Wrote the announcer script, supervised a broadcast-quality recording session, and edited voice-over
WAV files.

= Qutsourced a composer to write original synthesized music. Outsourced an animated introduction
using 3D Studio Max.

= This sales demo took First Prize for Product Previews at the Society for Technical Communication
2000 Annual Competition.

Wavetek, Ltd. - 05/1999-07/1999

Designed and produced a demo advertising electronic calibrating software for Wavetek Ltd.
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= Created and programmed simulations to demonstrate Wavetek’s functionality and special features.

=  Wrote the timed captions narrating the simulation.

= Created several graphics including for example: Wavetek offices worldwide, Company history, ISO
guidelines, photos of Wavetek’s latest product line, and contact information.

Bristol-Myers Squibb - 02/1999-04/1999

Pharmaceutical companies spend millions on research to develop new drugs. For this purpose, they
provide grants to multiple sources including clinics, laboratories, and universities. It is absolutely
essential for BMS to track precisely how much money they have distributed, to whom, for what
purpose, and then to monitor and evaluate the results.

= Wrote, designed, and programmed a tutorial for an intranet system Bristol-Myers Squibb developed
to accomplish the above.

= Captured and edited screenshots with Paint Shop Pro. Programmed the demo using DemoShield.

* Trained BMS employees to maintain the tutorial in case the Company decided later to upgrade its
software.

= Bristol-Myers Squibb distributed the tutorial by intranet to branch offices in 55 countries.

Citizens Utilities - 02/1996-03/1998

Bribery is so intricately woven into the European culture that managers often consider it part of the
normal cost of doing business. Produced a computer tutorial for Citizens Utilities affiliate Hungarian
Telephone and Cable Corporation to help employees understand that bribery violates the U.S. Foreign
Corrupt Practices Act.

= Wrote, designed, and programmed the tutorial using DemoShield and Paintshop Pro.

= Produced localized versions in Hungarian and English.

Reuters America Inc. / Instinet Corporation - 07/1992-03/1993

Wrote, designed and programmed a simulation demo advertising Reuters Instinet stock-trading system.

= Customers used the demo as a tutorial to train their employees.

= Reuters was so pleased with sales results from the Instinet demo, they requested a duplicate version
in Kanji for their salespeople in Japan.

McGraw-Hill Book Company —03/1984-04/1988

Worote user guides for:

= Word Processing and Information Systems. Wrote, edited, and revised a text book for high
school/community college students. 08/1986-10/1986

= Spreadsheet, Database, Graphing and Word Processing. Wrote user guides for these basic
applications that Gregg/McGraw-Hill distributed to high schools nationwide. 02/1985-04/1986

= Design Estimator. Wrote the user guide for a construction management program that architects use
to calculate the cost of labor/materials from a blueprint. Dodge/McGraw-Hill. 02/1984-05/1984

Education

= Moorpark College Web Design and HTML

= Santa Monica College Web Graphics

= Colorado University at Boulder Teaching Fellow in Creative Writing
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= University of California at Berkeley M.A. English Literature
= Hobart College B.A. English Literature/Philosophy

Additional Information

» E-Learning Workshop at CalTech - 6/2006
Gave a presentation to instructional designers and e-learning developers at an ASTD E-Learning Boot
Camp. The all-day workshop at CalTech, Pasadena, explored several areas of e-learning. Spoke about
authoring, demonstrating with real-life examples created using Adobe Captivate.

» American Society for Training and Development. Member and presenter. 2005-present

« Society for Technical Communication. Member and Competition Judge, 1998-present.

= Author of GETTING OUT, a comedic novel about the Vietnam draft. (Simon & Schuster 1972)

"Redner has a nice ear [for dialog]. GETTING OUT is so funny, and its tone so painfully accurate..."
New York Times Book Review, May 2, 1971.

Operating Systems and Development Tools
= Microsoft Windows (all versions) and Office 2007 (Word, Excel, PowerPoint, Outlook, Visio).
= Adobe Captivate, Breeze Presenter, RoboHelp.
= MadCap Flare and Captivate
= Paint Shop Pro, Lotus Notes, HTML, Audacity.



